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NPABUJIA OKA3AHUSA YCIOYT
no nporpamme obdcay;xkuBanust Komrpance «Komdopt 5»

Hacrosimme IlpaBuna ompegensior ycnmoBus U nopsimok mpepocraBieHus OO0 «AC DxcmepTt» ycuyr mo
nporpamme obciyxuBanus Komrpanc «Komdopt 5»

IIpaBuia ycranaBnuBatoTca KommaHueill caMOCTOATENBHO M PETYIMPYIOT B3aUMOOTHOIIEHUS MEXIY
Knuentom u Komnanueit.

Bce 3aronoBku pasnenoB HUCHONB3YIOTCS B IIpaBuiax HCKIIOUMTENBHO U YAOOCTBA HCIIOJIB30BAHUS
(mpoureHHs) IMOCIEOHMX M HHUKAK He BIMAIOT Ha ToNkoBaHuWe ycioBuil IlpaBun. TepMmuHBI M omnpeaeneHus,
HCIOJIb3yeMble IPU B3aUMOOTHOLIEHUSAX CTOPOH, MOAJIEKAT TOJIKOBAHUIO COTJIACHO OIPENENIECHUsM, YCTAaHOBIEHHBIM
HactosiuMu [IpaBunamu, ¥ He MOTYT TPAaKTOBATHCS HUKAK MHAYE, JaKe €CIU B MHBIX MCTOYHHUKAX HCIIOIB3YIOTCS
JpyTHe ONpeesICHUs] aHATOTHYHBIX TEPMHUHOB.

1. TEPMUHBI U1 OITPEJEJIEHUSA

Kiauent — ¢usndeckoe JIHI0, B TOM YHCIIE HHIUBHIYATGHBIA PEANPUHAMATEID, WA IOPHIAIECKOE JIUI0, KOTOPBIE
nproOpey MpaBo Ha MOJyYeHHE YCIYT B COOTBETCTBHU C HACTOSIIMMHE lIpaBmiamy 1mo mporpamme OOCITyKIBAHUS
Komtpanc «Kompopt 5».

Mepconanbuas undopmanus Kimenta — mHbOpMALs, OTHOCAIIANCS K ONPEISIICHHOMY WIIH OIPENesieMOMy Ha
OCHOBaHWH Takoi uHpopmaryu KireHTy, a IMEHHO:

-iepcoHanbHas uH(popMmanus, Kotopyro KimeHT mnpemoctaBmseTr o ce0e CaMOCTOATENBHO TPH  IOANUCAHUH
Ceptuduxara win B IpoIecce IOJB30BAHUS YCIyraMu, BKJIIOYas Takue IMEpPCOHAJbHbIE MaHHbIe KimeHTa, Kak
(ammHs, UMs, OTIECTBO, TACTIOPTHBIC JAHHBIC, AIPeC MECTa KUTENbCTBA, KOHTAKTHBIN TenedoH, e-mail, TuiaTe:KHbIe
U MHBIE PEKBU3UTHI, a TAKXKe UIEHTU(UKAIIMOHHBIE TaHHbIe TpaHcnopTHOro cpenctBa Kinenra;

-uHasi uHpopmanus o Knuente, cOop u/mumm nmpeaocTaBiIeHUEe KOTOPOil onpexaenseTca U oroBapuBaetcs ¢ Knnenrom
HUHIUBUIYaJIBHO.

JloBepeHHOe JHI0 — JIAIO, BIAJACIONIEE TPAHCIOPTHBEIM cpeicTBoM KimeHTa Ha 3aKOHHOM OCHOBaHHMH (TIPaBo
apeH/bl, JOBEPECHHOCTh Ha MPABO YIPABICHUS TPAHCIIOPTHBIM CPEACTBOM H T.I1.) M IOMYIIEHHOTO K ynpasieHuio TC B
pamkax aevictBytomero mommca OCATO.

Komnanusi — o0miecTBo ¢ orpaHndeHHON 0TBETCTBEHHOCTRIO «AC Dxcrept» (OI'PH 1177847374275)

ITapTHepbrl Komnanum — ropuauueckue M (U3MUECKHE JIMIA, a TaKXKe HHIUBUIYAJIbHBIC IPEINPHHUMATEINH,
comeiictBytomne Kommanuum B okasaHun Yciayr KiumeHtam B mopsike, MpelyCMOTPEHHOM COOTBETCTBYIOLIMMHU
JOTOBOPAMH.

Iepuoa oxazanus YcJayr — mepuo]l BpeMEHH, onpenesieMblii BbiOpanHoi KimmeHnToM mporpammoii oOciTy KuBaHusl, B
TedyeHne KoToporo y KoMmannu coxpaHsroTcs: 00s3aTeNbCTBA [0 OKAa3aHUIO Y CITYT.

Ceprupuxar — wuaeHTH()UKAIMOHHBIH HOMEPHOH INOKyMEHT B OyMaxkHOW ¢opme, narommii KnmeHTy mpaBo Ha
nonydeHue or Komnannu Ycimyr B paMkax mporpammsl oociayxkuBanus Komrpauc «Komgopt 5».

AxTHBanus — perucrpanys Kirenra B anekTpoHHOM 6a3e manHbIx KoMnannu Ha ocHoBaHMN CepTHdrKaTa.

3oHa okazaHus ycayr — teppuropus Poccuiickoil @enepanyy, 3a HCKIIOUEHHEM BHYTPEHHUX BOJ, TEPPUTOPUATBHBIX
MOpeH M BO3AYLIHOIO IMPOCTPAHCTBA HaJ HUMH, B mpeaenax koropoil Kommanus oxaseiBaer Knuenry VYcmyru.
KoHkpeTHble IpaHUIbl 30HBI OKa3aHMs yCIYyl YCTaHABIMBAIOTCS B 3aBUCHUMOCTH OT BMJA OKa3bIBa€MOM yCIyrd H
yYKa3zaHHBIX B paszzaene 4 Hacrosuux [IpaBui.

3anmpoc Ha oka3anue Ycayr — oOpamenue Knmenra B ycTHOH (opme ¢ Hcronb3oBaHHEM TelleOHHOH CBSI3H IO
TeneOHHOMY HOMEpY, ykasaHHoMy B IlpaBmiax, s momydeHus: YCIyrd, cofepikaiiee BCIO HEOOXOOUMYIO IS
TpeiocTaBIeHus Y ciyrd HH(QOPMAIIHIO U COCTaBJICHHOE B (hOpMeE, COOTBETCTBYIONINH TPeOOBAHHSAM, YCTAHOBICHHBIM
Komnanwuei.

Crnenuanuct — cotpyaauk Kommannn mnm nHoe nuio, ¢ koropsiM Kommnanus 3akimrouniia COOTBETCTBYIOIIUNA TOTOBOD,
ynonHoMoueHHbI Kommanueil Ha okazanme Ycnyr or Jsmna Komnanwu, oOiajgaromuii HEOOXOIUMBIMH U
JOCTaTOYHBIMH 3HAHUSAMU U KBATU(DUKALUCH IS OKa3aHUs Y CITYT.



3axmoyenne Cnenuaaucra — GopMa IpeaoCcTaBICHIS HH(POPMAITMOHHO-TIPABOBBIX YCIYT, MPEACTABIIIIONIAs CO00
CYXJEHHE IO TPaBOBBIM BOMNpOcaM, IMOcTaBieHHbIM mnepen Crneuuanucrom KineHToM, oTpaxkaromas Xoa H
pe3yabTaThl HCCIeIOBaHUM, MPoBeAeHHBIX CIIeMalucTOM B BUI€ OTBETOB HA IIOCTABIEHHBIE BOIIPOCHI B COOTBETCTBUHI
¢ mpaBoM Poccuiickoit denepanun.
TpaHncnopTHOe cpencTBo, aBTOMOOKIb (Hasiee — «TC»/«ABTOMOOMIILY) — npuHamIeKariee KilmeHTy Ha 3aKOHHOM
OCHOBAaHHUH, 3aperuCTPUPOBAHHOE B YCTAHOBJICHHOM 3aKOHOM Topsiike M ykaszanHoe Kimenrom B Cepruduxare,
TEXHUYECKOE YCTPOMCTBO, MPUBOJUMOE B IBW)KEHUE [BUIATENIEM, NPEIHA3HAYEHHOE Ui IEPEBO3KU IO JOoporam
JIOJIEH, TPY30B U T.J., B TOM YHCJIE: MAJTOTOHHAXKHBIA TPY30BOH aBTOMOOHIIb (JIETKOBOM KOMMEpPUYECKHI aBTOMOOHIIh
(LCV)), rpy30Boii aBTOMOOHIIB/aBTOOYC, 38 HCKITIOUCHUEM: TPAHCIIOPTHBIX CPEICTB, UCIONB3YEMbIX B KAUECTBE TAKCH;
KOMMEPUYECKHX TPAHCIOPTHBIX CpPEACTB C JOIONHUTEIBHBIM OOOPYIOBAaHHWEM, YCTAaHOBJICHHBIM HE 3aBOJIOM-
W3TOTOBUTENEM; C YIJIMHEHHBIM Ky30BOM; OpPOHHPOBAaHHBIX TPAHCIOPTHBIX CPENCTB; TPAHCHOPTHBIX CPEICTB,
XapaKTEePU3YIOLINXCS COBOKYITHOCTBIO CBOUX KOHCTPYKTHBHBIX MPU3HAKOB, KaK MpeIHa3HAYEHHBIE K MCIIOIb30BAaHHIO
B CIIOPTUBHBIX U MHBIX MOJOOHBIX MEPOIPUATHSX; aBTOMOOMIIEH, HE MPOLIENIINX, B YCTAHOBICHHOM 3aKOHOM TMOPSI/IKE
TOCYAApCTBEHHBIN TEXHUYECKUH OCMOTD.
Homyctumast macca TC He nomkHa npesbimats 5 000 kr.
Uucno mnaccaXxupoB, KOJIMYECTBO Oaraxka, rpy3a JOJDKHBI COOTBETCTBOBATH MPEIYCMOTPEHHBIM TEXHHUUYECKUMH
XapaKTepUCTUKAMU TPAHCIIOPTHOI'O CPEACTBA 3aBO/Ia-U3TOTOBUTEII.
JopoxHo-TpancnoptHoe npoucimectBue (ITII) — coObiTHe, BO3HHUKINEE MPOIECCe IBHKCHHUS TPAHCIOPTHOTO
cpeactBa KimeHnra w/miam ¢ ero yuactueM, mpousoleaniee B mnepuoxn aeiicteus CepTudukaTa U HOCITY>KHUBILIEE
OCHOBaHHWEM i1 oOpamieHns KimenTa 3a nomydeHneM Y cyT, okasbiBaeMbIX KoMmanuei, B HOpSaKe U Ha YCIOBHSIX,
YCTaHOBJIEHHBIX HacTosiumu [IpaBunamu.
IMapkuHr — WHXXEHEPHBIE COOPYKEHHA, KaK MOJ3eMHbIE, TAK U HAJ3eMHbIE (3llaHHe, YacTh 3/aHHUs, a TAK)Ke HHbIE
COOpY)KEHUsI), TMpeAHA3HAYCHHbIC IJisi XpaHeHUs (CTOSIHKH) TPAHCIIOPTHBIX CPEACTB, 3a HCKIIOYECHHEM JHOOBIX
MApKOBOYHBIX IIPOCTPAHCTB, PACIIONOKEHHBIX ITOJT OTKPBITHIM HEOOM.
JBaKyaTop — CIELUaIbHOE TPAHCIIOPTHOE CPEACTBO, MPEAHA3HAUEHHOE ISl MOTPY3KH, PAasTPy3KH U MEPEBO3KU
aBTOMOOMWJIEH B clydae HMX IIOJIOMKM WM aBapHUM, 3a HCKIIOYEHHEM HBaKyaTOpOB, OOOPYAOBaHHBIX KpaHAMU-
MaHUIYJISITOpaMu (C NOAbEMHBIMU KpaHAMU U TUAPOMAHUITYJIATOPaMH )
JBakyauus — BblnosiHeHne KomnaHuel clieayonmx AeiCTBHIA:

— BBIE3] U NPHUOBITHE DBaKyaTOpa, MpeIHa3sHaYeHHOT o I TpaHcopTupoBku TC B MecTo, ykazaHHoe KineHToM;

— ocymectsienne norpysku TC Kimenrta Ha mmatgopMmy DBakyaTopa HpH ITOMOIIU JeOETOYHOTO MEXaHH3Ma C

MIOBEPXHOCTH JOPOTH WIH IPUJIETalolell TEppUTOpUY;
— mepeBozka u mocraBka TC Kimenra Ha tuatgopme DBakyaropa B OMmKaWIMN MUIEPCKUN LEHTP WM HA
OMIDKAMIIYI0 CTAaHIIMIO TEXHUYIECKOro o0cmyxuBanus u pemonTa TC, ¢ yuerom TpeboBaHMil HacTosux IIpaBui.

2. YCJIIOBHUA OKA3AHUA YCIOYT

2.1 IlepedeHpb U KOJIMYECTBO YCIYT, BXOASIIUX B IPOrpaMMy OOCTyKUBAHHS:

ABTocTpaBka 24 yaca — HEOTPaHUYEHHO;

T'opsiuast muaKs o EBponpoToKoIy — HEOrpaHUYEHHO;

IOpuanueckast KOHCYIBTAIS — HEOTPAaHUYEHHO;

CmpaBka u3 ['mapomMeTieHTpa — HEOTPaHUYECHHO;

OBaKyalus pH MOJIOMKE — OJJHOKPATHO;

Oakyanws ipu J{TIT — oqHOKpaTHO;

ITonBo3 TOMNMBA — OHOKPATHO;

3anyck JIBC aBTromM0oOuMIs — OTHOKPATHO;

3amMeHa Koseca — OJHOKPATHO;

Koncynpramus Mexanuka o Teae(oHy — HeOrpaHHUCHHO;

KoHcynpranus no aAMUHUCTPAaTUBHOMY IIPaBy — HEOIPaHUUYEHHO;

Koncynpranus mo xanobe Ha HenpaBoMepHbIe AelicTBus coTpyaaukoB ['IBJ1J] — HeorpaHu4eHHO;

[Tomours Mo moadOpy MHAMBHUIAYAIBHBIX YCIOBUM cTpaxoBanust TC — HEOrpaHHUCHHO;

[Touck TC — HEorpaHU4YeHHO;

ITomours B mogaue JOKyMeHTOB B CTPaxoBYyIO0 KOMIIAHHIO — HEOTPAaHUYEHHO;

[Monroroska >xano6s! Ha moctaHoBnenune [ MBJ1J] — HeorpaHU4YeHHO;

2.1.1. Ycyru mpeocTaBsIOTCS IPH YCIIOBUH HaxokaeHus KimenTta B mpezenax 30HbI OTBETCTBEHHOCTH Kommanuu.
30Ha OTBETCTBEHHOCTH oOTpejieieHa B pa3nene 4 Hactosmmx [Ipasun. [Ipn HaxoxaeHHH ABTOMOOWIISI BHE ITPEIEIOB
30HBI OTBETCTBEHHOCTH, YKa3aHHOH B HACTOsIIEM IyHKTe KommaHus BIpaBe OTKa3ath B oOcmyxuBaHum KimeHTa
100 MPEAOCTAaBUTh YCIYTy Ha IJIATHON OCHOBE MIPU HAJWYIMK COOTBETCTBYIOMIEro [lapTHEepa B JaHHOM peruoHe.

2.2. Tlomumo Ycenyr, mepeunciieHHbIX B myHKTe 2.1 Hactosmumx [lpaBun, KiweHT B mepron oOCITy)KUBAHUS MOMXKET
3aIpOCUTh HWHBIE HMH(POPMAIMOHHO-TIPAaBOBBIE YCIyrH, oOka3biBaemble Kommanweit. [lopsmok wu  ycioBus
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https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D0%BE%D1%8F%D0%BD%D0%BA%D0%B0_(%D0%B4%D0%BE%D1%80%D0%BE%D0%B6%D0%BD%D0%BE%D0%B5_%D0%B4%D0%B2%D0%B8%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%BE%D1%82%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82
https://ru.wikipedia.org/wiki/%D0%A2%D1%80%D0%B0%D0%BD%D1%81%D0%BF%D0%BE%D1%80%D1%82%D0%BD%D0%BE%D0%B5_%D1%81%D1%80%D0%B5%D0%B4%D1%81%D1%82%D0%B2%D0%BE

MPEIOCTABICHUS TaKUX MH(POPMALMOHHO-TIPaBOBEIX yciuyr KoMmnanwueil oroBapuBatoTcs ¢ KimeHTOM HHAWBUIYaIBHO
B paMKax OTAENbHO 3aKII0YaeMbIX COTJIAICHUH.

2.3. Yenyru npenocraBisitorest Kommanued B COOTBETCTBHM U Ha OCHOBaHMH TipaBa Poccuiickoit denepanun, B TOM
YHUCJIE PUHIIUTIOB U HOPM MEXAYHAPOTHOTO TPaBa, SIBISTFOIIMXCS COCTABHOM YaCThIO IIPABOBOM cucTeMbl Poccuiickoit
Odeneparum.

2.4. Bce Yciyru npeaoCcTaBisiOTCs JTHIHO KITHeHTy/ero MOBepeHHOMY JIMIY, TOJBKO B MX IOJIb3Y M TOJBKO HPU HX
JIUYHOM OOpAIeHHH 3a MOJyYeHHEM COOTBETCTBYIomeH Ycnmyru. He okaswsiBaroTes Ycnyru 1o 3anpocam, CBsI3aHHBIM
¢ ocyiecTBieHneM KIMeHTOM JIOOBIX JACHCTBUH MOCPETHUIESCKOTO XapakTepa, B YaCTHOCTH, KOTJa TaKue 3arpochl
MPeIOCTaBIISAI0TCS B MHTepecax notpedureneit yenyr Kinenra.

2.5. ®opmar npegocTaBieHUs Y CIyr BO BCeX Cllydasx onpexaensercs Kommnanuei.

2.6. Bee Ycenyru mpenocTaBisroTess Ha 3anpockl, COPMUPOBAHHBIE HCKIIIOUUTEIIFHO B COOTBETCTBUH C TIOJIOKCHUSMHE
HacTosuux [IpaBu.

2.7. lpepocraBnenue Ycmyr Kommanueir MOKET OBITh MPHOCTAHOBJICHO B CBSI3H C MPOHM3BOACTBOM HEOOXOAUMBIX
PEMOHTHBIX M TPOQPIIAKTHIECKHX padoT, a Takke B HWHBIX CIydasX, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu, o ueM KinueHTt yBegoMisercsa B IOpsaKe, yrBep:xkaeHHoM KoMnanuen.

2.8. Bce oOpamenuss Kimenta mo HomepaM TenedoHOB KoMmaHMM 3amMCBIBAIOTCS B IENMSAX MOJHOLICGHHOTO
OCYIIECTBICHUS NEATEIFHOCTH MO TpemocTaBieHuio Yciayr B pamkax Ceprudukara. OcymectBisas 3ampoc Ha
moNydeHne Ycuyr, mnpemycMoTpeHHBIX [lpaBmimamu, KimmeHT BeIpakaeT cBoe corjlacme Ha cOop, XpaHCHHE,
WCIIONIb30BaHME, HAKOIUICHHE, YHMUYTOXKEHHE, TPAHCTPAaHUUYHYIO IIepefady 3amuceil pasroBOpoB, B KOTOPBIX OH
ydacTByeT. PacipocTpanenue 3anucu pa3sroBopa ¢ yuactueM KinenTa nomyckaercs TOJIbKO HOCHEe Pel0CTaBICHUs Ha
To cormacus Kmmenra. Hacrosmee cornacue meiicTByeT B TedeHHE cpoka aeicTBust CepTHUdHKaTa M MOXKET OBITH
oro3BaHo KnmeHTom B moboe BpeMs IyTeM HampaBieHHs B aapec KoMmaHHM COOTBETCTBYIOILETO 3asBJICHUS B
MMMCBbMEHHOH popme.

2.9. Ilpu 3ampoce KimeHTOM CHpaBOYHO-KOHCYJIBTAITMOHHBIX YCIIYT, FOPUIUYECKOW KOHCYIbTAlUH CIeIUaInCThI
Komnanuu npeaocTaBilOT YCTHYIO KOHCYJNBTAllMIO MO TeledoHy, TOJIbKO ecliu cuTyauus KimeHTa Mmo3BoisieT
OTBETUTh Ha BOMPOC HEMOCPEJCTBEHHO B X0/I€ TEKYIIEr0 KOMMYHUKAIIMOHHOTO COeIMHEHHS, TO €CTh 0e3 AabHeHnIIero
BELICHEHHS OOCTOSITETIHCTB WIIM IIPOCMOTPA JOKYMEHTOB. Pe3ynmpTaToM OKa3aHWS YCIYTH SIBISIETCS IPEIOCTaBIsIEMast
B OIEpaTHBHOM TOpsIKEe ycTHas KoHcynbTanus CrenuanucTa B 4acTH TpeOOBaHUI W/WIIM BOIIPOCOB, 0003HAYEHHBIX
Kinenrom.

B cnyuasx, xorma curyauusa KimeHTa He MO3BOJSET NPEJOCTaBUTh CIPABOYHO-KOHCYJIBTALMOHHYIO Y CIyry
HETIOCPEICTBEHHO B XOJI€ TEKYIIEro KOMMYHHKAIIMOHHOTO COCOMHEHUS U TpeOyeTcsl NOTOMHUTENFHOE YCTAHOBIICHUE
00CTOSITENBCTB WM MPOCMOTP TOKYMEHTOB, 3aIIpoC JIOIKEH OCYIECTBIISIETCS TOCPEICTBOM JIEKTPOHHOI MOUTHI INO0
WHBIX CPEICTB AWCTAHIIMOHHOM KOMMYHHKAIIMH IO corjacoBaHuio co CrnenmamucroM (Hampumep, opopMIICHHE
3asBku wepe3 omeparopa Kommanwmm). Cpok o0paOOTKHM 3asBKH COCTaBIACT OO0 24 4acoB, B CIydae €CIH ICHB,
CJIEIYIOIIUH 3a JHEM TIOJIYy4eHHUs 3asBKHU, sBJsAeTCs pabounM aHeM. Ecnu 3asBka Ha MoiydyeHue YCIyrd MocTynaer B
BBIXOJIHOM JICHb, JHEM OKa3aHHs YCIYT SBJIICTCS MEPBBIA paOOYHii JCHb.

2.10. Yenyrm mo mporpamme oOCITyXMBaHUS, TpemycMoTpeHHble 1. 2.1 Hacrosmmx [IpaBui, 3a HCKIIOYEHHEM
MH(POPMAIIIOHHO-TIPABOBBIX M CIPABOYHO-KOHCYIBTAI[MOHHBIX YCIIYT, IMPEIOCTABISIOTCS MPU YCIOBUU HAXOXKICHUS
TC KimeHTa B 30HE OKa3aHHUs YCIYT, COTJIaCHO pa3zaeny 4 HacTtosmmx [IpaBu.

2.11. 3aka3 Ycmyr ocymecTBisieTcs dyepe3 oneparopa Kommanuu no cinenyromeMy HoMepy TenedoHa:

8 (800) 333-58-13, kpyriocyTo4HO, 6€3 BHIXOHBIX.

KnmenT, npu nozxayde 3asiBKH Ha MIPEJOCTABICHUE Y CIIYT, COOOIIAET ONEPaTOpy CIACAYIONIYI0 HH(OPMALIUIO:

OO KimenTa, KOHTaKTHEI HOMep TSt cBsi3H, HoMep CeptudukaTa u cyTh oopamenuns. OmepaTtop KOMIaHUH MOXKET
3allPOCHUTH JOTIOJHUTEIbHYI0 HH(GOPMAIUIO, HEOOXOMUMYIO i OKa3aHWs YCIyr, a HMEHHO: MapKa, MOJEb,
rocyaapcTBeHHbIH HoMep U 1BeT TC Knunenra; nmpeaBapuTenbHyI0 XapaKTepHUCTUKY IPOU3OIIEIIETO COOBITHS; aapec
MecToHaxoxaeHus KiineHTa (B TOM 4nciie HoMep I0Ma, OpUEHTUPBI, HallpaBJieHUE JBMXKEHUS U T.11.); aApec NpUObITHA
B CJIydae 3aKa3a yCIyT 3BaKyallid M TaKCH;, HAJMYHE 3alacHoOro Koyeca/koiec; BUI TomuuBa; nata JTII; otnenenue
I'MBAa.

3. OIIMCAHHME YCJYT

3.1. Yeayra «ABTocnpaBka 24 yaca» — HH(POPMAIIMOHHO-TEXHIUECKAsl TIOAACP)KKA, MPEJOCTABIsIEMast 10 3aIpocy
Knmenra ¢ wucnonms3oBaHneM Tene(OHHOW CBs3M B (hopMe YCTHOH KoHCymbTaruu Crienuanucra IO BOHpPOCaM
TEXHHYECKOTO OOCITY’)KNBaHHUS 1 SKCIUTyaTalluy TPaHCIOPTHOTO cpeacTBa Kimenra.

3.2. Yeayra «'opsiuast qunus no EBponporokosy» — cripaBo4HO-KOHCYJIbTaLlMOHHAS YCIIYTa, IpefocTaBisgeMast 1o
3anpocy KimeHTa ¢ mcronp3oBaHMEM Tene(OHHONW CBA3M B (hOpME INMPEOCTaBICHUS PEKOMEHIALM IO BOIIpOcaMm,
Kacarolecss Tporenypsl  camoctostenbHoro odopmieHus JATII ©6e3 yuactus corpyauukoB I'MB/JI 1o
EBpomnpoTokoiy, BkIrouaromas B ce0st moipoOHbIi HHCTpYKTax 1o aedcTBusaM npu ATII, npaBuibHOCTH 3aI10THEHUS
6manka EBporipoTokoma, HHCTPYKIUii 10 00paIIeHuio B CTPaxOBYIO KOMITAHHUIO ISl YPETYJIUPOBAHUS YOBITKOB.



3.3. Yeayra «lOpuauyeckasi KOHCYJbTAIUSI» — CIPAaBOYHO-KOHCYJIBTAIMOHHAS yCIyra, MpeaocTaBisiemMasl 1o
3ampocy Kimenra B ¢opMe KOHCYNbTallid MO BOMPOCAM TPAKTAHCKOIO U aIMHHUCTPATUBHOTO IIpaBa, KOTOpas
BBIPOKACTCSA B 3allIUTE TPaB M OXPAaHAEMBIX 3aKOHOM HHTepecoB KimeHTa, BKJIIOUYas OMpPEACTICHUE W/WIH OICHKY
mpobaeM w/mim Bo3MOKHOCTeH KimeHTa 1o mpaBoOBBIM BOIpOCaM, 3aKIIIOYAIOIIEecs B Pa3bsICHCHWH HOPM IIpaBa, H
BBITEKAOIINX PUCKOB, METOOB M CIIOCOOOB HIX pa3pelleHHs B paMKax JeHCTBYIONIETO IIpaBa.

3aka3 naHHOH Yciyru ocymiecTBisieTcs yepes oneparopa Kommanuu B 6yaane quu ¢ 10.00 gac. 1o 19.00 gac.
KoHncynpranuu B BBIXOAHBIE U IPa3IHUYHBIE IHU MPENOCTaBISIFOTCA TOJIBKO 10 BOIPOCaM, CBA3aHHBIM C JIOPOYKHO-
TPaHCIIOPTHBIM IIPOUCLIECTBUEM, KPYTIOCYTOUHO.

3.4. Yeayra «CnpaBka m3 'mapomermenTpa» — yciyra, mpemoctaBisiemas mo 3ampocy Kimenrta B dopme
MIPEeOCTaBICHUs aIMUHUCTPATHBHO-IIPAaBOBOI MTOMOIIM B MOJIyY€HUH CHpPaBKU U3 ['MapoMeTLeHTpa Ha JaTy U Bpems
JTII, yaactHukoM KoTOporo siBsuics: Knuenr.

3aka3 naHHOH Yciyru ocymiecTBisieTcs yepes oneparopa Kommanum B 6yaane qau ¢ 10.00 gac. go 19.00 gac.

VYcnyra okas3blBaeTCsl MpHU YCIOBUHM MpenoctaBieHus KineHToM HoTapuaibHOM JoBepeHHOCTH Ha Crenuanucta
Komnanuu Ha npencraBieHue nHTEpecoB B [ MapoMeTLEHTpE C IpaBOM IOIY4YEHUS OPUTMHAIOB JOKYMEHTOB.

3.5. Yeayra «9Bakyanusi NpH NOJ0OMKe» — yCIyra MpeaocTaBisieTcs: TOJIbKO B ciiydasx mojoMku TC, yd4TeHHOro 1o
Ceptudukary, B TrpaHullax 30HBI OTBETCTBeHHOCTH Kommanuu. [laHHas yciyra He NpUMEHHMa B OTHOLICHHU
HCTIPaBHOTO TPAHCIIOPTHOTO CPENCTBA, a TAKKE IMPH DBAKyallMH aBTOMOOWIIS CHEIHATH3NPOBAHHBIMH CIy)KOamH, B
pe3yiapTare HapylleHUs JIMIOM, YIPaBISAIOLIMM TPAHCHOPTHBIM  CPEACTBOM, IIOJIOKEHUH  IEHCTBYIOLIETO
3aKkoHoaTenscTBa PO.

Yemyra mpemoctaBisiercss mo 3ampocy KimeHta, B ciaydae eciam B pe3yibTaTe MOJOMKH (HEHCIIPaBHOCTH)
Tpancnoptaoe cpenctBo KineHnra He MOXKET HauaTh WIM IPOJOJDKUTH ABM)KEHHE BCIIEICTBHE NOBPEXKICHUS NeTajei
Wi y3moB TpaHCHOPTHOrO CpeACTBa, JIMOO €cld Takoe IMEepeIBMKCHHE MOXKET TOBJeYb BO3HUKHOBEHHE
JOTIOTHATENHHBIX MEXaHUIECKUX ¥/ MHBIX TOBPEXKICHUI aBTOMOOWIIS.

OBakyanust TpaHCHOPTHOro cpeAcTBa MpPH IOJIOMKE OCYIIECTBIseTcd creuuanuctoM KommaHuu ToONBKO B
npucyTrcTBur KiMeHTa Wiy ero JI0BepeHHOro JIUIA, TOJBKO ¢ MECTa B KOTOPOM IMPOMU30IILIA TTOJIOMKA, IPH HATUYHH
TEXHMYECKOW BO3MOXHOCTH M HE 4allle OJHOTO pa3 B TeueHHe 24 yacoB W He Oojiee OJHOTO pa3a Mo KOHKPETHOM
mosloMke. B ciydae otcyretBust y Kimmenra mokymentoB Ha aBToMoOminb (CTC wm [1TC) Kommanus uMeeT mpaBo
0TKa3aTh B MPEIOCTABICHUH YCIYTH.

B cmyuae, ecnu coObITHE TPOM3OLUIO C ABTOMOOWIEM, HaXOASIIMMCS Ha TapaHTHH, 5BaKyallls TPaHCIOPTHOTO
CPeICTBa MPOU3BOIUTCS B OJVDKANIIMN TWICPCKUM NEHTp, Haxomsanmiics He nanee 100 kM oT Mecta momoiku. B
cllyyae, €ClIdi B HAaCeJIEHHOM IIyHKTe, B KOTOPOM IIPOM30LLIA IOJOMKA, OTCYTCTBYET IMJIEPCKUH LEHTP, TO Ha
ONMMKANIITYI0 CTaHIMIO TEXHHUYECKOro obchmyxkuBanus u pemoHTa TC, Haxopmsmyrocs He nganee 100 kM oT Mecrta
TTOMOJIKH.

B ciryuae, ecnu coOBITHE TIPOU30ILIO ¢ aBTOMOOMIIEM, ¥ KOTOPOTO UCTEK MEPUOJ FapaHTHH, 3BaKyalus TPAHCTIOPTHOTO
CpeICTBa TPOU3BOAUTCS B ONWKAWIIMKA JUICPCKAN [EHTPp WIM Ha OMKaWHIIyI0 CTaHIUIO TEXHUYECKOTO
obciyxuBanus U pemonTa TC, Haxomsmmecss He aanee 100 KM OT MecTa IOMOJIKH.

3.6. Yeayra «9Bakyauus npu JTII» — yciyra npenocrapiseTcs TOJIbKO B citydyasx nosioMku TC npu HacTynjieHuH
JIOPOKHO-TPAHCTIIOPTHOTO TMPOUCIIECTBUS, yuTeHHOro mo Ceprudukary, B TpaHHIIaX 30HBI OTBETCTBEHHOCTH
Komnanuu. JlaHHas yciayra He NPUMEHMMa B OTHOLIEHHMM HCIPAaBHOIO TPAHCIOPTHOIO CPEJICTBA, a TAKXKE IpU
9BaKyallid aBTOMOOWII CIEIHANTM3UPOBAHHBIMHU CITy)KOaMH, B pe3ylbTaTe HApPYyLICHUS JHIOM, YIIPABISIOIINM
TPAHCIIOPTHBIM CPEICTBOM, MOJIOKEHHUH JEMCTBYIOIIETr0 3aKOHoaTeIbcTBa PO.

VYenyra npenocrasisiercs no 3anpocy Knuenra, B cimydyae ecinu B pesynbrare JTII TpancnoprHoe cpenctBo Kinenra
HE MOXET HayaTb WJIM NPOJOJDKUTH JBHXKEHHME BCIIEACTBHE IMOBPEXKACHHUS HAeTalled MM y3JI0B TpaHCHOPTHOroO
CpeacTBa, JHO0 €CIM TaKOe TEePEIBIKEHIE MOXKET ITOBJICYb BO3HHKHOBCHUE OMOJHATEIBFHBIX MEXAaHHICCKUX H/YUTH
WHBIX TIOBPEXICHUI aBTOMOOMIIS.

Opakyanus TpancnoptHoro cpeactsa npu JTII ocymectsisercs cneunanuctoM KoMnaHuu TOJNBKO B MPUCYTCTBUU
KinuenTa niam ero JoBepeHHOro Juia, Tojapko ¢ Mecta coepuieHus JTTI, mpu Hanuuuu TEXHUYECKONH BO3MOKHOCTH U
HE Yalle OJHOTO pa3 B TeueHHe 24 yacoB M He Oonee omgHoro pasa mo konkperHomy [TII. B ciydae orcyrcTBus y
Knuenta nokymentoB Ha aBToMoOmiIb (CTC mnu I1TC) Komnanus nmeer npaBo oTKa3aTh B IPEIOCTABICHUN YCIYTH.
B caydae, ecnu coOBITHE MPOHM3OILIO C ABTOMOOWIEM, HAaXOMSAIIMMCS Ha TapaHTHH, dBAKyallWs TPaHCIIOPTHOTO
CPEICTBa TPOU3BOJUTCS B ONVDKAUIIMIA TWISPCKUH TIeHTp, Haxosmuics He ganee 100 km ot mecta JITII. B ciyuae,
€CITM B HACEJIEHHOM IyHKTe, B KoTopoM mnpowusomuto [TII, oTcyrcTByeT AMIEpCKH IIEHTP, TO Ha OMMKalIIyio
CTaHIIMIO TEXHIMYECKOTO o0cmyx)uBanus u pemonta TC, Haxosuryrocss He nanee 100 KM OT MecTa HTOMOJIKH.

B cnyuae, ecniu coObITHE MMPOU3OILIO C ABTOMOOMIIEM, Y KOTOPOTO UCTEK TMEPHOJ] TApaHTHH, IBaKyallisi TPAHCIIOPTHOTO
CpeICTBa TPOU3BONUTCS B ONWKAWIIMKA JUICPCKAN IEHTPp WJIM Ha ONWKAHIIyI0 CTaHIHMI0 TEXHHYECKOTO
obcnyxuBanus U pemonTa TC, Haxomsamuecs He aanee 100 km ot mecta JATII.

3.7. Yeayra «IloaBo3 TomiamBa» — yciyra, penocrasisemast 1o 3anpocy Kimenra, Briroydaromnias B ce0si JOCTaBKy
COOTBETCTBYIOIIETO BU/Ia TOIUIMBA (KpOME Ta30BOTO TOIDIMBA) M OKa3aHUIo oMoy B 3anpaBke TC Kimenta, He 6oinee
10 (mecsTu) nuTpoB TOIUIMBA. JlaHHAS yciyra mpeJoCTaBisieTCs TOJIbKO B TOM CiIydae, €ClId BO BpeMs IBMXKEHUS IO
acdanpTUpOoBaHHOW aBTomOpore y KitMeHTa MpOHM30ILIM HENPEeIBUACHHBIE OOCTOSTENBCTBA, B PE3YJIbTATE YETO
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3aKOHYMJIOCH TOIUTHBO. CTOMMOCTh TOIUIMBA OIIayMBaeTcs KIIMEHTOM MOMOJIHWUTENBFHO B MOMEHT IPEIOCTABIICHUS
YCIAYTM IO IIEHAM, YCTAHOBJCHHBIM Ha 3allpPaBOYHON CTAaHIUH WIH IO CPESAHEPBIHOYHBIM IeHaM. CreruaincTt
Kommanuu moxet nate Kimenty pexoMeHmanmu no ycrpanenuto HemcnpaBHocTelh TC, 3adukcupoBaB ux B OliaHKe
3aka3z-Hapsiga. Kommanus BopaBe oTkazats KimeHTy B mpeaoCcTaBiIeHHH YCIYTU B cilydae HeBBINONMHeHHs KimeHTom
pekomennamuii Crnenmanucta Kommanun. VYcemyra mnpemocraBisieTcsi TOJNBKO B cioydae HeBo3MmoxHoctn TC
MPOJIOJKUTH IBH)KEHHE BCIICACTBUE OTCYTCTBHSI TOILIMBA B Oake. B ciyuae, eciiu mpuObIBIIHiA Mo 3asBke CIEIHATACT
BBIIBUT BO3MOXHOCTh TC TIPOJOIDKUTH ABIKEHHE, a MMeHHO Haimwuue B Oake TC TorumBa, Kommanwsi BIpaBe
notpeboBaTh OoT KimeHTa KoMIleHcanuioo (akTHYECKH TMOHECCHHbIX Kommanued pacxoloB Ha oka3aHHWe yciayru. B
ciydae oTka3za KimeHTa ocyliecTBUTh KOMIeHcaluio, KoMnanus BrpaBe MPUOCTAHOBUTH MIPEIOCTABICHUE YCIYyTH Ha
CPOK [0 TISITH MECSIIEB.

3.8. Yeayra «3anyck JIBC aBTromoOuas» — yciryra, pegocTtasisiemast 1o 3anpocy Kinenra, o 3amycKy JIBUTaTest
ABTOMOOWJISI OT BHEIIIHETO MCTOYHHMKA MUTAHUS. Y CIIyra MPeAOCTaBISIeTCs MPU HAIMYUAU TEXHUYECKONH BO3MOMKHOCTH.
Crnermmanuct Komnanum moxker nath KIMEHTYy pekOMEHIAIMM MO YCTPAaHCHUIO HEHCIPAaBHOCTEH aBTOMOOWIIS,
3a)IKCHPOBAB WX B OJIaHKE 3aKa3-Hapsaa. Y Ciryra npeaocTaBisseTcs He Oojiee OJJHOTO pa3a B CYTKH.

Kommanust BpaBe oTka3ate KiHeHTY B MPEAOCTABICHUH YCIYTH B CIy4ae HEBBHINONMHEHHU KIMEHTOM peKOMEHIaIuii
Crnenunanucrta Komnanuu.

Yeiyra npeaocTaBiIseTcs Mpu TeMIIepaType BO3ayxa He HYbKe IpeaeiabHou, npexycMmoTpenHoi ['OCT P 54120-2010
IUTSL 3aITyCKa JBUTATENSI, 8 UMEHHO:

Jliis 6eH3MHOBBIX aBUTaTeeh: He Hike — 30 °C

Jl1st u3enbHbIX ABUrareieii: He Hrke — 25 °C

[Ipu Temneparype Bo3ayxa HIKE yKa3aHHBIX 3HaUeHHUH, KoMIIaHus BIIpaBe OTKa3aTh B MPEIOCTABICHUN YCITYTH.

3.9. Yceayra «3amena KoJieca) — yciyra Io NMpoBeJeHHI0 (MpU Hanu4uuu 3anacHoro kosieca B TC Knuenta) pa6or,
BKITIOYAIOMINX B ceOs 3aMeHy Kojeca aBTOMOOWISA B cOOpe Ha MITaTHOE 3allacHOe KOJeco. YCIyra MpeaoCTaBIIsIeTCs
MIPA OTCYTCTBUU COPBAaHHBIX/HEUCIPABHBIX KPEMEKHBIX OONTOB/TacK WM MHBIX CHCTEM W MEXAHHU3MOB KPETUICHUS
Kosieca (TIPH HAJIMYUU TEXHUYSCKOH U (PU3MUYSCKON BO3MOXKHOCTH), IYyTEM MPHMEHEHHUS IITATHOTO HMHCTPYMEHTA
ABTOMOOWJISI, TIPH YCJIIOBUU OTCYTCTBHS CIELMAIBHBIX YCTPOWCTB, MCKIIOYAIOIIUX CHATHE KoJieca aBTOMOOWIA 0e3
MIPUMEHEHUS IPYTUX CIEMUATBHBIX YCTPOUCTB (B cirydae OTCyTcTBHS nocienunx y Knnenra); Crnenuanict Kommannu
MOXeT AaTh KIMeHTy pekoMeHJalluu MO YCTPaHEHHWI0 HEHCIPaBHOCTEH aBTOMOOWIS, 3aUKCHUpOBAB UX B OJaHKe
3aka3-Hapsjaa. Kommnanus Brpase oTka3ath KiMeHTy B IpenocTaBieHUd Y CIYTH, B Clydae HeBbIodHeHUs KineHTom
pexomennanuii Criertmanuicra Kommanun. Yciryra npegocTaBisieTcsl KpyTriIoCyTOYHO, 03 BEIXOTHBIX.

3.10. Ycayra «Koncyapranusi MeXaHuKa 1mo Tejiepony» — MHOOPMAMOHHO-KOHCYIIFTAIIMOHHAS YCITyTa, B paMKax
KOTOpOﬁ Kommanus oxaseiBaeT KJ'II/ICHTy KOHCYJIbTalUX I10 BOIIPpOCAM JOHUArHOCTHKHW HEHUCHPABHOCTHU, PEMOHTA H
AKCILTyaTallil aBTOMOOHIIS.

3.11. Yeayra «KoHcynasTamus 1m0 aIMHHHCTPATHBHOMY MpaBY» — CIIPABOYHO-KOHCYJIBTAIIHOHHAS YCIyTa,
npenocTaBisieMas JUCTAaHIIMOHHO C UCIOJBb30BaHUEM Tele(OHHOW CBS3M, KOTOpas BBIPAXKAETCS B 3alUTE MPaB H
OXpaHJAEMBIX 3aKOHOM HHTEPECOB 3aKa3unka B paMKaxX aIMHHHCTPATHBHOTO TIpaBa, a MMEHHO, ONpEIeTICHUE W/HIIH
OLIEHKY Tipo0ieM W/mmu Bo3MokHOCTel KimeHTa, 3akiodarorieecss B pa3bsICHCHUH HOPM aIMUHHCTPATHBHOTO TIpaBa, U
BBITEKAIOIIIX PUCKOB, METOJIOB U CIIOCOOOB MX pa3pellieHHs B paMKax JCHCTBYIOIIETO 3aKOHOIaTEIbCTRA.

VYcnyra npegoctasisercs: B padboune nau ¢ 10.00 yac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

3.12. Yeayra «KoncyabpTamus mo ;kanode Ha HenmpaBoMepHbIe aeiicTBus corpyauuxkoB 'MB//1» — cripaBodno-
KOHCYJIbTAllMOHHASL YCIIyra, IpenocTaBiseMas AUCTAHIIMOHHO C WCIOJb30BaHUEM TeleOHHOW CBS3H, KOTOpas
BBIpa)XaeTCsl B 3alIUTE MPaB M OXpaHIEMbIX 3aKOHOM MHTEPECOB 3aka3uWka, a UMEHHO, ONpeeiieHHe W/UIH OIEHKY
po0JIeM W/UiTi BO3MOXHOCTeH KineHTa 1o Borpocy 00alloBaHHs HEMPaBOMEPHBIX JeHcTBHM coTpynHukoB [UBIJ] ,
3aKITIOYAIONIEECs] B Pa3bsICHEHUH HOPM ITIpaBa, W BBHITCKAOIIMX PHCKOB, METOIOB U CIIOCOOOB MX pa3pelieHus B paMKax
JIEHCTBYIONIETO 3aKOHOIATEIHCTBA.

Ycemyra npepocrasisiercst B pabouue qau ¢ 10.00 gac. go 19.00 gac. mo MOCKOBCKOMY BPEMEHH.

3.13. VYcayra «lloMoms mo mnoadopy HHIWBUAYAJBHBIX YcJaoBHii crpaxoBanust TC» - cmpaBouHo-
KOHCYJIbTAllMOHHAS YCITyTa, BKIIFOYatoIias B ceds moadop CTPaXxoBbIX MPOAYKTOB MO cTpaxoBaHuio TC B 3aBUCHMOCTH
oT ycnouil U TpeboBanuii Kimmenra. CTpaxoBble MPOMYKTHI MPEANATraloTCs U3 MEPEYHs, JOCTYITHOTO K 0(OpMIICHHIO
CTpaxoBBIMH KOMITAaHHUSIMHU, SIBJSTFOITMUCS MapTHepaMu Kommanum.

B cnydae pemenus Knuenra opopMuTh onuH U3 HPELIOKEHHBIX CTPAaXOBBIX MPOAYKTOB, KommaHnus ocymiecTBiseT
MTOMOIIH B 0(pOPMIICHHH CTPAXOBOTO MOJIHCA/I0TOBOPA CTPAXOBAHUSI.

Oxazanue Y CIIyTd OCYIIECTBISICTCS TUCTAHIIHOHHBIM CIIOCOOOM.

Ycnyra npegocrasisercss B padoune nau ¢ 10.00 yac. g0 19.00 yac. 1o MOCKOBCKOMY BpeMEHH.

3.14. Yeayra «Ilouck TC» - yciyra, BKIItouaromas B ce0s ycTaHOBIIEHHE MECTa HaX0XKISHUS aBTOMOOMIIS KJIMEHTA H,
B Clydae HaxXOXJICHHS aBTOMOOWISI Ha mTpadcTosHKe, MepeBO3Ka KIMEHTa Ha CTOSHKY T/ie HaAXOIHUTCS aBTOMOOWIIHh
(orutata mTpada MpOU3BOJAUTCS KIMEHTOM CaMOCTOSTENILHO 3a CBOW cyeT). [lepeBo3ka KIIMEHTa OCYIIECTBIIACTCS 1O
JIBYM ajpecam: - aJipec orarhl mrpada; - aapec mTpadCTOSHKY.

VYcemyra mpemocTaBiIsAeTCs TOJNBKO B OTHOIICHHHM aBTOMOOWIS, Ha KOTOPOM YCTaHOBIEH TOCYIApCTBEHHBIN
PETUCTPALMOHHBIN 3HAK.
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3.15. Yeayra «Ilomoumb B moaaye J0KyMeHTOB B CTPaxoBYK KOMIAHHIO» - B paMKax JaHHOHU ycinyru Komnanus
OKa3bIBaeT MH()OPMANMOHHO-KOHCYIIFTAIIMOHHOE CONEHCTBUE B (DOPMUPOBAHUU IMAKETa JOKYMEHTOB, HEOOXOIMMBIX
i ogaun B CTpaxoBYHO KOMITAHUIO, C IIEBI0 TONTydeHHs cTpaxoBoii Beimiatel, mo ATII ¢ ygactiuem ABTOMOOWMIS
Kinuenra.

3.16. Ycayra «IloaroroBka :xajgo0bl Ha mocranoBieHue I'MB/I/l» - ycnmyra, mpenocTaBiisseMas IO 3alpocy
Knuenta, B hopme cocraBiienus xanodsl Ha noctanoBienue I IBB/l. [lannas ycnyra npeaocTaBisieTcsl yIaleHHO U
TOJNBKO B cirydae nonyuenus Kommanueit or Knnenrta xonmu nocranosnenns MBI/

Ycenyra npenocrasisercss B padboune nau ¢ 10.00 yac. g0 19.00 yac. Mo MOCKOBCKOMY BpeMEHH.

OxkazaHue JaHHOW YCIYTH OCYILECTBIISETCS B CPOK, HE MPEeBbIIaoMid 3 (Tpex) pabouux JHEeH ¢ MOMEHTa MOTyYeHHS
Kommnanueit ot Kimnenra konmu noctanosierus [ IBJ1/].

Komnanust He HeceT OTBETCTBEHHOCTH 3a IPAaBWJIBHOCTh INPOBEIEHHOM IPOBEPKU BCIEICTBHE IIPENOCTABICHUS
KitmeHToM HEeIOCTOBEPHOH H/WITM HETIOTHOH HH(OPMAIIHH.

4. TPAHUIBI 30HbI OKA3AHUA YCIYT

4.1 VYcnyru «ABtocmpaBka 24 wyacay, «lopsuas nunua no EBpompoTokomy», «HOpuanueckas KOHCYJIbTalUsA»,
«Crnpaska u3 ['mapomeriieHTpay, «Ilomomrs 1o moadbopy HHIUBUAYAILHBIA yeroBui ctpaxoBanus TCy», «[louck TCy,
«Koncynpramms Mmexanmka 1o Tenepony», «llomomms B momaue mokymMeHTOB B CTpaxoBYI0 KOMITAHHIOY,
«KoHcynpTanusg 1O aJMHHHUCTPAaTUBHOMY TMpaBy», «KoHCymbTamus mo »xano0e Ha HemnpaBOMEpHBIE eHCTBHA
corpyaaukoB ['MBJIJ/1», «Iloaroroka >xano0sl Ha noctaHosiaerune I 'MUB/1J]», mpenocTaBisroTcs Ha Bcel TEPPUTOPUH
Poccuiickoit ®enepanmm.

4.2 VYcnyru «llogBo3 TtormmBay, «3amyck JBC aBToMoOWIS», ««3aMeHa Koiyiecay», NPENOCTaBISIIOTCA B
aJIMUHHUCTPATUBHBIX TPAHUIAX CICAYIOIINX HACENCHHBIX MYHKTOB: I'. MockBa, r. Cankr-IlerepOypr, r. HoBocubupck,
r. ExatepunOypr, r. Kazanp, r. Kpacnosipck, r. Hmxuauit Hosropogn, r. YensiOunck, r. Y¢a, r. Camapa, . PocToB-Ha-
Hony, r. KpacHoaap, r. OMck, r. Boponex, r. [lepmsb, r. Bonrorpan.

4.3 VYenyrn «DOBakyauus npu moioMmke», «IBakyauus npu JATII» npenocraBmstores no Ommxkaiimero CTO B
aJIMHHUCTPATUBHBIX TpaHuiax Poccuiickoir ®exeparmu m mpobere sBakyaTopa He npeBbimaromeM 100 (cra)
kuomeTpoB oT Mecta JITII nmu6o nonomku TC Knuenra.

5. [TIPABA U OBSI3AHHOCTU CTOPOH

5.1. KiienT umeer npaBo:

5.1.1. TTomy4yate HEOOXOAUMYIO W IOCTOBEpHYIO MH(opMarmio o Kommanum, mpemocTaBisieMBIX YCiIyraxX, a Takke
WHYIO HH()OPMAIIUIO, CB3aHHYIO C TIPEIOCTABICHIEM Y CIIYT, IPSIMO MIPEIYCMOTPEHHYIO 3aKOHOAATEIIECTBOM.

5.1.2. Ilonb3oBatbcs YciryraMu B TeUeHHE Beero nepuoza aeictaus Ceprudukarom.

5.1.3. OcymecTBNATh 3anpochl/3assBKU Ha OKa3aHHE Y CIYT U MOJy4aTh Pe3yabTaThl OKa3aHus Y CIIyT.

5.1.4. Tlonp30BaThbes MPeaoCTaBIsIeMbIMUA KoMIaHueH CKIIKaMy U CIICIIHATBHBIMU MIPEUIOKEHUIME 1151 KimneHToB.
5.15. Coobmare Kommannum 000 Bcex ciydasx HE MPENOCTaBICHUS YCIyr WIH TPEIOCTaBICHUS Y CIYT
HEHa/IJIeKAIIeTo KauyecTBa, a TaKKe HEKOPPEKTHOTO O0paIlleHUs: CO CTOPOHBI COTpyAHUKa KoMmaHum.

5.1.6. 3MeHATh BRIOpaHHBIC HICHTH(PHUKAIIMOHHBIE JAHHbIC, C TMCbMEHHBIM yBeaoMIIeHHeM KoMmanuw.

5.2. KnueHT 00s13aH:

5.2.1. O3HaKOMUThKCH € yCIOBUAMHU HacTOsmuX [IpaBuit u 06 beMOM MOJIEKAIUX OKA3aHHUIO Y CIIYT.

5.2.2. TlpemnocTaBuTh TMOJHYO W JOCTOBEpHYIO HWH(pOpMAIWIo, HEOOXOAMMYyIo i WAeHTUuKanuu KimeHra,
MOJIL30BaHMs Y CIIyraMu, a TaK)Ke CBOCBPEMEHHO COOOMIAaTh 000 BCeX CIIydasx U3MEHEHUS YKa3aHHOW WH(OpMAaIIHH.
5.2.3. He ucrnonp30BaTh pe3ynbTaThl OKa3aHUs YCIyr B IPOTHUBOIPABHBIX LIETSX, a PABHO HE COBEpLIATh ACHCTBHH,
HaHOCIMX Bpea KoMmanuu.

5.2.4. Ilpu obpamennu B KoMmanuio He Hapymarh TpeOOBaHHU 3aKOHONATEIHCTBA, & TAKXKE MPUHSTHIX B OOIIECTBE
HOPM MOpaJTi, HPABCTBEHHOCTH U ITyOJIMYHOTO TIOPSI/IKA.

5.2.5. CBOeBpEeMEHHO MPOBEPSITH 00BbEM M Ka4eCTBO OKA3aHHBIX Y CIIYT M IPUHUMATh OKa3aHHBIC Y CITYTH.

5.2.6. He momyckats monmp30BaHue Y cayraMu JIMIAMH, He sBIsromuMucs Kimentamu B cootBetcTBuu ¢ [IpaBrinamuy,
€CJIM MHOE TIPSIMO He oroBopeHo B [IpaBumax.

5.2.7. He mepenmaBath Wi WHBIM 00pa3oM OTYYKAATh CBOE MPaBO HA MOJyYEHHE YCIYT TPETBUM JIHAIAM, KpoMe
JloBEepeHHBIX UL

5.2.8. CoxpaHsTh BTaliHE U HE MepenaBaTh HICHTH()UKAIIMOHHBIC JJAHHBIC TPETHUM JIUIIaM.

5.2.9. Ilepen HauamoM OKa3zaHUS YCIyr TPEABSIBUTH IO MepBoMy TpeOoBaHmio CrHenuaincTa: BOAUTEIBCKOE
YIOCTOBEPEHHE COOTBETCTBYIOLIEH KaTeropuH, CBUIETENLCTBO O PETMCTPALMM TPAaHCHOPTHOTO CPENCTBA, IOJHUC
OCATI'O, noKyMeHTBHI, MOATBEPKAAIOIINE TIPAaBO BIAJEHUS, TOJH30BAHUS WM PACHOPSIKEHUS TPaHCIOPTHHIM
CpPEICTBOM.

5.3. Komnanusi uMeeT npaso:

5.3.1. YTounsars nocrynusiue 3anpocsl/3asBku oT Kinenra.



5.3.2. Onpenenats NOpsIOK ¥ popMat okazaHus Y CIyT.

5.3.3. IlpuBiiekaTh TPETHHX JIHII - TApTHEPOB KoMmanuu aiist okazaHus Y CIayr Ipu He0OOXOIUMOCTH.

5.3.4. IlpoBepsts npencrasieHnyo Kimenrom nndopMmarnuio, a Takke BoinoHenne Kimmenrom ycnosuii [TpaBu.
5.3.5. BpeMeHHO nprHocTaHaBIMBaTL OKa3aHue Y CIyr B ciydae HapymeHust Kimentom [Ipasur.

5.3.6. OcymecTBIIATh 3anch oOpameHuii KimnenTta ¢ uernoib30BaHHEM POTPAMMHO - allllapaTHBIX CPEACTB.

5.3.7. B mro6oii MoMeHT oTpeboBath OT KitneHTa monTBep KIeHNs TaHHBIX, YKa3aHHBIX TpH akTuBaimu Ceprudukara,
1 3aIIPOCUTD B CBSI3H C STHM HOATBEPKAAIOIMINE TOKYMEHTEI.

5.3.8. Baocuth n3menenus B [IpaBuia B mopske, onpeaeieHHoM [IpaBuiamu.

5.3.9. IlpuocTanaBnuBaTh OKa3aHHe YCIYr Ha MEPUO] MPOBEpKH BhIMoNHeHHs Kimentom ycnoBuii IlpaBunm mpu
BBISIBJICHUH 00OCHOBAHHOTO TI0JIO3PEHUs B HapylieHny KimmentoM nonoxeHuid [TpaBui.

5.3.10. OTKa3aTh B IpeIOCTaBICHUN Y CIYTH B CIy4asx, KOTaa:

- Knment napymraet monoxenus [1paBmr;

- OOpamieHue mpou30InIo BHE cpoka aeicTBus CepTudukara;

- Ilpu HanuuMK MOAO3PEHUH O MOIIEHHUYECKUX WUJIM MHBIX MPOTHUBOTPABHBIX JeHcTBUi KineHnTa minm TpeThbux Jull o
oTHOIIeHUIO K KoMmmauuu Tn00 TpeThIM JINIaM;

- CoBepieHHs yMBINUICHHBIX nelicTBuid KiueHTa, HampaBieHHOe Ha HEOOOCHOBaHHOE MONydYeHHE ycayr (Imo
OCHOBAaHUSIM, HE CBSI3aHHBIM C HEHCIIPABHOCTHIO ABTOMOOWIISI, YKa3aHHOTO B YUCTHBIX JAHHBIX).

- Ilpm BouBreHMH (¢akTa 37MOYNOTPEONCHUS TIpaBaMH, MPEIYCMOTPEHHBIMH HactosmmMu [lpaBmimamu.
JoxkazaTenbcTBOM (hakTa 3JI0yMOTPEeOJICHHUsT TMpaBaMH, MPEAYCMOTPCHHBIMU HACTOSIIAME IPABWIAMH SIBJISICTCS
Aynuo3anuch TeJIeQOHHOTO pa3roBopa, TM00 COOTBETCTBYIOMAA OTMETKA B JOKYMEHTaX, OPOPMIIIEMBIX paOOTHHUKOM
Kowmmanmu mmu [laptaepom Kommanun Ha MecTe OKa3aHHs yCIIyT;

- Ilpu momy4yeHuu Y ciyry, BBI3BAHHON MPOTHBOTIPABHBEIMU HHTepecaMu Kinenra;

- [Ipu coBepmieHNN I TIOTIBITKE COBEPLICHUS YMBIIDICHHOTO HpecTyruieHus KimmeHToM, NCXoas U3 HaIW4hsI B €T0
JeHCTBUAX/0e3IeHCTBIH TPU3HAKOB MPECTYIUICHNUS, BRIABICHHBIX B Tporiecce B3aumoeiicteus Kinnenra u Komnanuu;
- Oxkazanme Ycioyru moBieder HapyineHue Kommanweil TpeOOBaHHMI 3aKOHOJATENBCTBA, a TAKXKe NPUHITHIX B
00I1IeCTBe HOPM HPABCTBEHHOCTH M MOPAJIH;

- Okazanue YcIyru HapyIaeT mpaBa v 3aKOHHBIE HHTepechl Kommanmm;

- etictBus KireHTa sSBIAIOTCS 370yNOTpeOICHHEM MPaBoM, HaHOCAIMM Bpen KoMnanuuy;

- Oka3zanue YCIIyr He MPeACTaBIsIeTCs] BOSMOXHBIM BBHUY HETONYYCHUS TOJHBIX H/WIA JOCTOBEPHBIX CBEICHHUHA OT
Knuenra;

- Sanpoc Ycmyr noctynmi ot Kimenra mwin ero JloBepeHHOTO MM, HE JOMYIIEHHOTO K YIIPaBIeHUIO TpaHCIOPTHEIM
CPEJCTBOM W/WJIM HE HMMEIOUIero TpaBa yNpaBiieHHs TpaHCIOPTHBIM CPEJACTBOM (B TOM YHUCIIE COOTBETCTBYIOIIEH
KaTeropHH).

- Kiment nnm ero JloBepeHHOE U0 HE UMEET TOKYMEHTOB, OATBEPKAAIOMINX TIPABO BIACHUS, IOJIb30BAHUS 1/HIIH
pacniopspkeHust TpaHCIIOPTHBIM CPEICTBOM.

- Kimment wmm ero JloBepeHHOE JIHIIO0 HAXOOUTCS B COCTOSIHUH JIFO0OH CTEIIEHH aIKOTOJIBHOTO, HAPKOTHUECKOTO HIIH
TOKCHYECKOTO OTIbSHEHMS, a TAKXKE MPU OTKa3e B MPOXOKICHUN MEIUIINHCKOTO OCBHICTEIECTBOBAHMS.

- HenpexacraBnenus B mopsiike, YCTaHOBIEHHOM HacTosmuMmu IlpaBuiamu, nHpoOpManuu o0 U3MEHEHHM YYETHBIX
NaHHBIX, YKa3aHHBIX ITPU aKTUBAIIUU JaHHbIX

- [Ipn Haxoxnernn TpancopTHOTO cpencTtBa KimeHTa BHE 30HBI OKA3aHUS YCIIYT.

- IIpu neBbmonnennu Kinuentom pexomennamumit Crnenupanicra Kommanun.

5.4. Komnanus o0s13aHa:

5.4.1. O6ecnieunts KiueHTY BO3MOXKHOCTB MOTy4eHHs! Y CIYT B COOTBETCTBUH ¢ HacTosmuMu [IpaBunamu.

5.4.2. TlpuHUMaTh HEOOXOIWMBIC OpPTaHM3AIMOHHBIC MEphl IS 3allUThl TMEPCOHANBHBIX JaHHBIX KimeHTa n
COOJIOAATh HHBIC YCTAaHOBJICHHBIC TPEOOBAHHS K 00CCIICUCHIIO KOH(DUICHIINATEHOCTH cBeeHnid 0 Kimenre.

5.4.3. Oxa3bIBaTh Y CIYTH Ha/AJISKAIIETO KayecTBa.

5.4.4. KoHcynbTupoBaTh W coo0marh KireHTaM HMEIONIyIoCS B €€ pachopsbkeHHH WHopmanuioo o0 Ycmyrax,
YCIIOBUSIX U MOPSAKE UX OKA3aHUSL.

5.4.5. He ucnions3oBats nHpOpMAIIO, HoTydeHHYI0 0T KimenTa, Bo Bpex KimeHTy, B TOM 4mcie He mepenaBarth ee
TPETHUM JIMIIAM, €CJIH NHOE HE MPEAYCMOTPEHO 3aKOHOIaTeIbcTBOM PO.

5.4.6. He mpuHUMaTh OTBETCTBEHHOCTD U HE J1aBaTh HUKAKUX 00s3aTebCTB OT MMeHU KireHTa, He MpeyCMOTPEHHBIX
IIpaBunamu, 6e3 nonyuenus cornacus Knuenra.

6. IEPCOHAJIBHBIE JIAHHBIE

6.1. Iloamucanmem Ceprudurara, KimeHT, camocTosTenbHON Boned m wmHTepecoM, maet corimacue OO0 «AC
OkcnepT» Ha 00pabOTKYy CBOHMX MEPCOHANBHBIX JAaHHBIX, B TOM YHCJIE C UCIIOIB30BAHHEM CPEIICTB aBTOMATH3AINH H
0e3 uX HCIOJB30BAHMS, BKIIOYAIOMHMX B ceOs: (amMHIMIO, WMs, OTYECTBO, IACIIOPTHHIE IAaHHBIC, aJpec MecTa



KHUTENbCTBA, KOHTAaKTHBIM TeneoH TenmedoHa, e-mail, IraTexHple W HWHBIE PEKBU3UTHI, JAHHBIE TPAHCIIOPTHOTO
cpexnctBa (MapKy, MOJICNb, TOCYJapCTBEHHBIN PETUCTPAMOHHEIN 3HAK).

6.2. ITog 0OpabOTKOW MEePCOHANBHBIX AaHHBIX B cOoOoTBeTcTBUH ¢ DenepanbabiM 3akoHoM OT 27 utons 2006 romga Ne
152-®3 «O mnepcoHaNbHBIX JaHHBIX» IMOHUMAETCS COOp, CHUCTeMAaTH3allus, HAKOIUICHHE, XpaHCHHWEe, YTOYHCHHE,
OOHOBIICHHNE, U3MEHECHUE, UCIIONB30BaHUE, 00C3IMUNBAHNE, OJOKMPOBAHNE U YHHUTOKEHHE IEPCOHATBHBIX TaHHBIX
Kinenra.

6.3. Hacrosimee cornacue NeHCTByeT B TeueHHE cpoka aeiicTBus CepTudukata U MOXKeT ObITh 0To3BaHO KimeHTOM B
moboe BpeMs IyTeM HampasieHus B anpec OO0 «AC DkcnepT» COOTBETCTBYIOIIETO 3asBJICHHUS B MUCBbMEHHOU (hopMe.

7. OCOBBIE [TOJIOKEHU S

7.1. KomnaHus BIpaBe OTKa3aTh MOJHOCTHIO MM YAaCTUYHO B BBINOJIHEHUM JHOOBIX PabOT U YCIYT, IPOBOAUMBIX B
pamkax Hamommenmst CeprudumkaTa, eciy Takoe BHIIIOTHEHHE 3aTPYyIHEHO WM HEBO3MOXKHO B CHITy OTPaHHYCHHS
noctyna K ABroMoommo corpyaankoB Kommanun n/umm [laptHepa Kommanny; BBITOMHEHHE TaKUX Pa0OT CBSI3aHO C
BO3HUKHOBEHUEM ONACHOCTU NPUUUHEHUS Bpeaa.

7.2. Komnanus He HeceT OTBETCTBEHHOCTH 3a mpuumHeHne Kimenty Kommanmm mopanbHOro yiep6a, YIIymeHHOH
BEITOJBI, TPOCTOS, MMOTEPH OOXOAAa W APYTMX KOCBEHHBIX W KOMMEpPYECKHX IIOTepb, YOBITKOB M PAacXOMIOB, Kak
KnunentoB Komnanum, Tak ¥ TpeTbUX JIMI[, B TOM YHCIIE, HO, HE OTPaHUYUBAsICh: MITpadbl, IPOKUBAHUE B TOCTUHUIIE
BO BpeMsI peMOHTa ABTOMOOWIISI, KOMAaHIMPOBOUHBIE PACXOMbI, TIOTEPH, CBSI3aHHBIE CO CPOKAMH IIOCTaBKH TOBApOB U
MIPOM3BOACTBA YCIYT U TOMY IT000HOE, €CIIH STH MOCICACTBHUS HE BRI3BAaHEI BHHOBHBIMU JieicTBUAMU KoMmanum.

7.3. B cootBeTcTBHM ¢ HacTosuMu [IpaBuiiamu Kommanus He HeceT OTBETCTBEHHOCTH M BIIpaBe O0TKa3aTh KimeHTy B
BEITIOTHEHNH padoT W/ PEIOCTABICHIH YCIIYT, IPEIYCMOTPEHHBIX B ITyHKTE 2.1. HacTosmux [IpaBmt B cirydasx:
7.3.1.YMpiuieHHbIX gericTBuil KimmenTa Komnanwm, maccaxupoB 3Toro ABTOMOOHIIS, HAITPaBJICHHBIX HA HACTYIJICHHE
MOCJECTBUH, IPETYCMOTPEHHBIX IMyHKTOM IIpaBuia, 1160 MpH COBEPLICHUH WJIH MONBITKE COBEPILEHUS YKa3aHHBIMU
JIULIaMH IPECTYIUICHUS MU HHOTO IPOTUBOIPABHOTO JESHUSL.

7.3.2. Ilpu ob6pamenuun Kinenra:

-He JIONYLIEHHOTO K YIPABIECHHUIO JAaHHBIM ABTOMOOHIIEM;

-HE MMEIOIIEro JOKYMEHTOB, NMOJATBEP)KIJAIONINX IPAaBO BIAJCHMSA, IOJb30BAHUS W/WIM PacIOpsDKEHUS JaHHBIM
ABTomoOHIIEM;

-HaXOJAIIETOCS B COCTOSIHUH JIO0OH (POPMBI aIKOTOJIBHOTO, HAPKOTHYECKOTO WU TOKCHYECKOTO OMBSHECHUS H/HIIH
MOJ BO3JACHCTBHEM METUKAMEHTO3HBIX IPENapaToB, NPHUMEHEHHE KOTOPHIX IPOTHUBOIIOKA3aHO IPU YIPABICHUH
ABtoMoOmneM, a Takke, ecimu Kiment Kommanmm oTkazancs NOpOHTH MEAHWIIMHCKOE OCBHICTEIHLCTBOBAHUE
(9KCIIepTH3Y) ¢ HapyIICHUEM YCIOBHH, TPHU KOTOPHIX BO3MOXKHO OKa3aHUE JAHHOU YCIYTH;

7.3.3. IIpotuBonpaBHbIX aeiicTBuil KimeHTa, TpeTbux NI B OTHOmIEHMM paboTHuka Kommanuum u/mnm IlaptHepa
Kommannm, a paBHO TpH 3aKOHHBIX TPEOOBAHHSX YIMOTHOMOYEHHBIX MODKHOCTHBIX W/MITM WHBIX JIUII O MPEKPAICHUN
BEITTOTHEHNUS paboT MITH 00 OTKa3e OT WX BBITOTHEHUS.

7.3.4. Ilpu HaxOkIeHUM ABTOMOOWJISI BHE 30HBI OKa3aHUsI YCIIYT, YKa3aHHOU B pazaene 4 Hactoamux [IpaBui.

7.3.5. Ucnonp3oBanus ABTOMOOWIIS, YKa3aHHOTO B YUETHBIX JAQHHBIX, B COPEBHOBAHMSAX, HCIIBITAHUSAX, B KaUECTBE
TaKCH WIH AJIs1 00yUCHHUS BOXKICHHIO;

7.3.6. Cnaun ABTOMOOWIIA B JIM3UHT, apeHJy, MPOKAT HJIU 3aJloT, €CIM MHOE HE YCTAaHOBJIEHO JOMOJHUTEIHHBIM
cornamernueM CTOpoH;

7.3.7. Hapymrennst Knrentom KoMmaHum MM WHBIM JTUIIOM TIPABHJ KCIUTYaTalldl ABTOMOOWIIS, MPEAYCMOTPEHHBIX
MIPOM3BOAMTENEM ABTOMOOWIS, a Takke HOPMATHBHBIMU akTaMu P®, B TOM dYHCIle HCIIOIb30BaHWE TEXHUYECKH
HEHCIIPaBHOTO ABTOMOOWIS, ABTOMOOWIS, HE TPOIICANIET0 TOCYyJapCTBEHHBI TEXHMYECKUH OCMOTp B
YCTaHOBJIEHHOM MOPSAIKE, HAPYIISHHS IIPaBUII TIOKapHOH 0€30MacHOCTH, TPaBHUII TEPEBO3KH U XPaHEHHs OTHEOIAaCHBIX
1 B3PBIBOOIACHBIX M MHBIX OMACHBIX BEIIECTB M/WIN TSHKEIOBECHBIX IPY30B M NMPEAMETOB, TpeOOBaHHUH 0€30MacHOCTH
IIpY [IEPEBO3KE I'Py30B, a TakKe He uMmeroliero aekcrayrouero nonuca OCAIO;

7.3.8. Bo3ne#icTBHS sIEpHOTO B3PBIBA, PAJANANNH WK PAANOAKTHBHOTO 3apayKeHNS;

7.3.9 BoCHHBIX NEWCTBHIA, MAHEBPOB WIJIM MHBIX BOSHHBIX MEPONPHITHH, TPaKIAHCKONW BOWHBI, HAPOIHBIX BOJTHEHUI
BCAKOTO pojia WM 3a0acTOBOK, KOH(HCKAIMH, W3BSATHS, PEKBH3UIMH, apecTa WIM YHHYTOXEHHS ABTOMOOWII,
YKa3aHHOTO B YUETHOH MH(OPMAIHH, 10 PACIOPSHKEHUIO TOCYJAPCTBEHHBIX OPTaHOB.

7.3.10. Hecoobmennss KinmeHntomMm B ycTaHOBIEHHOM HactosmuMmu [IpaBuimamMu Topsake CBeIeHHH 00
HM3MEHEHUH/HECOOTBETCTBUH Y UETHBIX TaHHBIX, coo0ImeHHbIX Kimmenrom npu Aktuanuu Ceprugukara.

7.3.11. Ilpu dpaxrraeckom orcyrcTBuH y Kimenra Ceprugukara Ha MOMEHT OKa3aHHs yCIIYTH.

7.4. Komranusi ocTaBiseT 3a co0Oi MpaBO OTKa3aTh MOJHOCTHIO WJIM YacTHYHO B OKa3aHWM yciyr Kmmenty mpu
HAJIMYMU TIOO3PCHUN O MOIICHHUYECKUX WIM WHBIX MPOTHUBOIPABHBIX AcHcTBHN KineHTa W/MaM TpeTbUX JHIl 110
oTHOIICHUIO K KoMmanuu, u/nnu TpeTbuM JINIam.

7.5. JIroOble yMbllluIeHHbIE AeicTBUs KineHTa, HanpaB/ieHHbIE HA HEOOOCHOBAHHOE MOIyYCHHE YCIIYT (IO OCHOBAHUSIM,
HE CBS3aHHBIM C HEHCIPaBHOCTHIO ABTOMOOWIS, B TOM umcie B pesyabrare JTII, w/unm He B OTHOIIEHUH
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ABTOMOOMIIS, YKa3aHHOTO B YUETHBIX JAHHBIX) SIBIIOTCS OCHOBAHWEM Ul OTKaza KoMmaHuwu B IpenoCTaBICHUH
yeiyr. JlokasarenscTBamMu (akTa 3710ynoTpedIeHns npaBaMy, nperycMoTpeHHbIMU [IpaBunamu, co ctopons! KimenTa
MPU3HAETCS ayIU03aInCh TeleOHHOTO PasroBopa, MO0 COOTBETCTBYIOIIAs OTMETKA B JIOKYMEHTaX, O(OPMIIIEMBIX
pabotHrkoM Kommanuu wiu [TapTHepom KoMmanuu Ha MecTe OKa3aHHS yCIyT.

7.6. Ilpu yrpate Ceprudukara no iarobdoit npuunHe, KimmeHT 00s3aH cooOmuTh 00 3ToM B Kommanuto B TeueHue 3
(Tpex) paboumx JHEH ¢ MOMEHTa yTpaThl, 0 HOMepy TeneoHa, ykazanHoMYy B 11.2.11 HacTosmux [Ipaui.

8. BAK/IIOYUTEJIBHBIE ITIOJIOXKEHUSA

8.1. B cimywae usmenenuss Kommanwmedt [IpaBui, Takue W3MEHEHHS BCTYMAIOT B CHIy C MOMEHTa pPa3MEIICHHUS
n3MeHeHHbIX [IpaBui Ha opunmanpHOM caiite Kommanuu B cetn IHTEpHET.

8.2. Bce u3menenus B [IpaBuiax yTBep)KHAalOTCs MPUKa30M T'eHepalbHOTO aupekTopa Komnanuu u myOnuKyroTcs Ha
ourmansHOM caiite Kommanum.

8.3. Bce npunoxenus k [IpaBunam sBISIOTCS HEOThEMIIEMBIMU YacTsAMH [IpaBuit.



